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ACOUSTIC WALL WARRANTY 
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Scope of the Warranty 

Acoustic Wall products are guaranteed to meet the specifications and technical 
characteristics described in their respective data sheets. This guarantee does not 
cover any other liability for product defects, unless required by law or expressly 
stated as longer for a specific product. 
 
Warranty Period 

The warranty period has a maximum duration of 2 years from the date of delivery of 
the product. After this period, no claims related to defects or damages arising from 
the product will be accepted. 
 
Exclusions of Liability 

  Product Use and Application:  
We assume no responsibility for the use, application, or purpose for which the 
customer uses the products. The responsibility for evaluating and 
determining the appropriate use rests solely with the customer, who will 
assume any consequences arising from improper use. 

  Manipulation or Transformation:  
The warranty will not cover defects in products that have been manipulated 
or transformed by the customer or third parties. 

  Improper Storage or Preservation:  
Damage resulting from improper storage or preservation is not covered by 
this warranty. 

  Indirect Damages:  
No liability will be assumed for indirect, consequential or incidental damages, 
including, but not limited to: 

o Lost profits. 
o Losses in business, production or profits. 
o Losses of goodwill or business interruptions. 
o Damages suffered by third parties. 

 
Limitation of Liability 

Except in cases of intent or gross negligence, liability shall be limited to: 
  The refund of the price of the defective products, or 
  The replacement of the same, including the associated return shipping costs. 
 

These actions will only be applicable if the claim is made within the warranty period 
established in these general terms and conditions of sale (GTC). 
 
 


